
Safety, Training and Marketing Tools for Safety, Training and Marketing Tools for 
the Equipment Rental Industrythe Equipment Rental Industry



What Is What Is RenTrainRenTrain??

RenTrainRenTrain is a provider of webis a provider of web--based tools to based tools to 
make rental safer, more profitable and more make rental safer, more profitable and more 
productive. We make rental easy.productive. We make rental easy.



Who We AreWho We Are

Jim Ziegler, Chief Executive OfficerJim Ziegler, Chief Executive Officer
–– Former President of the ARA with more than 30 years of industry Former President of the ARA with more than 30 years of industry 

experienceexperience

Steve Steve LillybeckLillybeck, VP of Publishing, VP of Publishing
–– Former editor of Former editor of Rental ManagementRental Management and and RentSmart RentSmart with 15 years with 15 years 

of industry experienceof industry experience

Randy Randy SchluterSchluter, VP of Sales & Marketing, VP of Sales & Marketing
–– More than 15 years experience in the equipment rental, sales andMore than 15 years experience in the equipment rental, sales and

ee--commerce industries.commerce industries.

Shawn Shawn NussbaumNussbaum, Chief Technology Officer, Chief Technology Officer
–– More than 10 years experience in planning, developing and More than 10 years experience in planning, developing and 

managing internet and interactive media projectsmanaging internet and interactive media projects



RenTrainRenTrain BenefitsBenefits

Provide safety and operating instructions to your Provide safety and operating instructions to your 
customerscustomers
Provide safety and training tools to your employeesProvide safety and training tools to your employees
Attract new customersAttract new customers
Serve existing customers more effectivelyServe existing customers more effectively
Make equipment rental safer, more effective and Make equipment rental safer, more effective and 
more profitablemore profitable



How it Works…How it Works…



RenTrain’s RenTrain’s homepage directs rental dealers and homepage directs rental dealers and 
their customers to a wealth of information about their customers to a wealth of information about 

rental equipment.  Choose “Rent”….rental equipment.  Choose “Rent”….



…and rental customers can use …and rental customers can use RenTrain’s RenTrain’s 
locater to find a rental dealer in any market. locater to find a rental dealer in any market. 



Once a dealer is located, the customer can begin to Once a dealer is located, the customer can begin to 
access access RenTrain’s RenTrain’s “Learn” information at the “Learn” information at the 
DEALER’s DEALER’s web site.web site.



Customers also can use the dealer’s website for onCustomers also can use the dealer’s website for on--line line 
rental reservationsrental reservations



The “Learn” section includes a vast product The “Learn” section includes a vast product 
library with product photos, specifications and library with product photos, specifications and 

safety and operating instructions. safety and operating instructions. 



The Product Library is organized in alphabetical The Product Library is organized in alphabetical 
product categories for both Tool and Equipment product categories for both Tool and Equipment 

and Special Events.and Special Events.

Choose “Power 
Washers,” for 

example…



…and detailed safety and operating instructions …and detailed safety and operating instructions 
are available as customers drill deeper into the are available as customers drill deeper into the 

product database.product database.



The “Learn” section also includes “Articles” The “Learn” section also includes “Articles” 
that provide additional safety and that provide additional safety and 

“How“How--To” informationTo” information



Towing, for example, is a leading cause of Towing, for example, is a leading cause of 
accidents in the rental industry. accidents in the rental industry. 



RenTrain RenTrain recognizes that some safety and training recognizes that some safety and training 
information must be developed for dealers only.  Our information must be developed for dealers only.  Our 

“Rental Resource Center” addresses that need. “Rental Resource Center” addresses that need. 

By clicking here, dealers can access 
information specific to their 

operation, including “Training 
Articles on…..



…”Slips, Trips and Falls Prevention.”…”Slips, Trips and Falls Prevention.”



In addition to information on products and In addition to information on products and 
applications, applications, RenTrain RenTrain also has begun also has begun 
developing “Test Modules” on specific, developing “Test Modules” on specific, 

dayday--toto--day rental dealer management and day rental dealer management and 
operation categories.operation categories.



RenTrain’s RenTrain’s “Test Modules” (see handout) “Test Modules” (see handout) 
will include specific information in the will include specific information in the 
following categories:following categories:

ManagerManager
CounterCounter
ServiceService
MechanicMechanic
Delivery DriverDelivery Driver



Our VisionOur Vision



ItIt is is RenTrain’s RenTrain’s vision to build a vast database of :vision to build a vast database of :

Product Safety InstructionsProduct Safety Instructions
Product Operating InstructionsProduct Operating Instructions
Maintenance InstructionsMaintenance Instructions
Safety ArticlesSafety Articles
HowHow--To ArticlesTo Articles
“Rental Resource” information“Rental Resource” information
“Test Modules”“Test Modules”

and create a and create a Rental Industry Safety StandardRental Industry Safety Standard



PricesPrices
––$1,200/year$1,200/year
––$350 one$350 one--time setuptime setup
––Multiple location discountMultiple location discount



We make rental easy.We make rental easy.


