
Party & Event Rental Policies 

Visit Our Large Showroom:  
 

23800 Newhall Avenue 

Newhall, Ca. 91321 

Phone:   661-259-2151 

               818-362-8389 

               800-362-8389 

Fax:       661-259-0133 

Email:   

client.sales@avparty.com 

Visit Us on the Web: 
 

www.AVParty.com 
 

A V Party Rentals 
 

Everything From Teaspoons 

To Tents—Since 1968 

Serving Southern California 

Since 1968 

Santa Clarita’s #1 Party & 

Event Rental Store 

DELIVERY & PICK UP:  

Del ivery and p ickup are avai lab le at  reasonable rates.   Del iver ies are made to a loading 

dock,  door or  garage that  is  immediately access ib le to our t rucks.  Supplementa l  

charges wi l l  be b i l led for  de l iver ies involv ing sta i rs,  e levators and excess ive d is tance 

f rom the t ruck.   Our  “s tandard”  de l ivery t imes are 9 AM to 5 PM, Monday – Fr iday.   

Other de l ivery serv ices  are avai lable through specia l  ar rangements.  A l l  de l iver ies 

requi re a s ignature of  respons ible par ty upon receipt  of  inventory .  Equipment must  be 

re-stacked and ready for p ickup in the same p lace i t  was  del ivered.  Setup and 

breakdown serv ice is  also avai lable by pre-ar rangement ,  at  an ext ra charge.  Drivers are 

not  author ized under  any c i rcumstances to move c l ient ’s  personal  property.  

 

DAM AGE & MISSING ITEMS: 

Customer wi l l  be charged the rep lacement cos t  for  badly sta ined or burnt  l inens ,  

breakage, damaged and missing i tems inc lud ing boxes and c rates.  The renta l  fee is  

separate f rom the rep lacement charge.   A l l  pa id for damaged i tems must be p icked up 

wi th in 30 days or  unc la imed i tems wi l l  be d ischarged.  Customer is  respons ib le  to  ver i fy 

a l l  counts,  as  you wi l l  be charged for any missing i tems. Our  counts are f ina l .  

 

CLEANING:  

Al l  g lass,  ch ina,  and s i lverware must be r insed and returned to thei r  or ig ina l conta iners.  

A 25% c leaning fee wi l l  be charged to a l l  i tems returned d ir ty.  A separate c leaning 

charge of  $20.00 wi l l  be charged for a l l  barbecue gr i l ls  not  returned c lean.  Please 

d iscard coals  and ashes pr ior to return or pickup.     

 

LINENS:  

Table l inens wi l l  be inspected for damage upon return.  The customer wi l l  be charged a 

rep lacement cost  for missing i tems and damage such as candle wax,  burns ,  tears or 

unusual stains.  A l l  spec ia l  order l inens require a securi ty depos it  at  the t ime of  

reservat ion.  A 2 week advance not ice requi red on a l l  speial  order  l inen orders.   The 

customer is  a lso respons ib le for any missing or  damaged crates ,  boxes ,  conta iners,  e tc.  

 

Deposi t  and Reservat ions 

Si te  inspect ions are avai lab le.   P lease ca l l  for informat ion.  

We requi re a 33% deposi t  to conf irm each order .   We accept most  credi t  cards ,  checks 

or  cash.   To change or cancel your  order,  we must be not i f ied at  least  5 days in 

advance of  the de l ivery to avoid addit ional charges.  

 

I f  You Have Quest ions! 

We are constant ly  adding to our renta l  inventory.  I f  you don’ t  f ind what you’re looking 

for on our l is t ,  p lease ca l l  us -  i f  we don‘t  have i t ,  we’ l l  he lp  you f ind i t .  Our 

profess ional staf f  is  in the bus iness of  serv ic ing YOU THE CUSTOMER.  

 

Our company is  loca l ly  owned and operated by “The Parr Fami ly” serv ing the Santa 

Clar i ta s ince 1973.  PLEASE FEEL FREE TO CALL US!   (661) 25-2151 or Tol l  Free 

(800)  362-8389.  

All Rentals Subject To TERMS & CONDITIONS OF RENTAL AGREEMENT 
(On back side of Rental Contract or Available upon request) 


