
 
 

Testimonial Form 

(Please use reverse side or a separate sheet of paper if you need more room.) 

Name ___________________________________________________________________________________________ 

Business Name ___________________________________________________________________________________ 

Address _________________________________________________________________________________________ 

City, State, ZIP ____________________________________________________________________________________ 

Phone _______________________ Fax _____________________ e-mail _____________________________________ 

When did you first rent from us? _______________________________________________________________________ 

What type of equipment or other items did you rent? _______________________________________________________ 

How many times have you rented from us? ______________________________________________________________ 

Overall, how do you feel about our company and the way you were treated by our staff. 

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________ 

Please describe in detail a specific experience with us you were particularly happy with. 

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________ 

Please describe one or two specific benefits you gained by renting from us. e.g. “The job went smoother than you thought 

it would.” OR “The equipment was especially clean or worked especially well.” OR  “ You busted your butts to make me 

happy.” 

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________ 

Was there any one person you dealt with you thought did an especially good job? And what they did for you? 
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 
Thank you very much for your comments. We really appreciate your taking the time.  

YES!  It’s OK if you use my name and comments in any or all of your promotional materials. 

________________________________________________________________________________________ 
Signature            Date    

 


